
 
Zenati & Edri French Oak Wood Collection 

Installation, Maintenance & Warranty 

At Tabarka Studio, we take great pride in the craftsmanship and beauty of the Zenati & Edri 
French Oak Wood Collection. To ensure lasting performance, please follow these installation 
and maintenance guidelines carefully. Proper installation and care are essential for preserving 
your flooring’s natural elegance and protecting your investment. 

1. Customer and Installer Responsibility 
Wood is a living material, rich with natural variation. Each plank carries its own character, 
including knots, color variations, and subtle imperfections that are inherent to authentic wood 
surfaces. These characteristics are not flaws but part of the organic beauty of the product. 

Before installation, it is the customer’s and installer’s responsibility to inspect all materials and 
confirm satisfaction with the grade, dimension, and finish. If any concerns exist, contact Tabarka 
Studio before proceeding. Installation constitutes acceptance. 
We recommend ordering an additional 7–10% to account for cuts, waste, and fitting 
adjustments, as well as a small reserve for future repairs. 

The installer must ensure that all subfloor and job-site conditions meet or exceed industry 
standards. The subfloor must be clean, dry, flat, and stable. Tabarka Studio is not responsible 
for issues arising from improper installation, subfloor deficiencies, or unsuitable site conditions. 

 

2. Job-Site Inspection and Pre-Installation Procedures 
A thorough site inspection is critical to the success of any wood floor installation. Installation 
should not begin until all deficiencies are corrected. Failure to prepare the site properly will void 
the warranty. 

Exterior Requirements 
Confirm that the foundation is suitable for wood flooring. Drainage must direct water away from 
the structure, and raised foundations must have unobstructed ventilation openings. Sub-grade 
installation is not recommended. 

Interior Requirements 
Ensure the building is enclosed and climate-controlled, with all doors and windows installed and 
sealed. Painting and wall finishes should be complete. Check all plumbing fixtures for leaks and 
inspect walls, windows, and basements for any sign of dampness or condensation. Subfloors 
must be clean and free of oil, paint, wax, or adhesives, and should be level to within 3/16” over 
10 feet. 



Humidity and Temperature 
Maintain environmental conditions similar to those expected during occupancy: 

• Relative Humidity: 45–55% 
• Temperature: 64–70°F (18–21°C) 

These conditions ensure dimensional stability and comfort. Adjust humidity with air 
conditioning, humidifiers, or dehumidifiers as needed to preserve equilibrium moisture content. 

 

3. Handling, Storage, and Acclimatization 
Our French Oak flooring is precisely kiln-dried and balanced for long-term stability. Careful 
handling and storage are essential. Do not unload flooring in rain, snow, or excessively humid 
conditions. All wet construction work (cement, plaster, painting) must be fully cured and dry 
before delivery. 

Remove flooring from packaging and store it in a dry, climate-controlled area. Stack planks with 
spacers to allow airflow. Allow a minimum acclimation period of 72 hours, though this may 
extend up to two weeks depending on local conditions and wood moisture levels. 
Use a moisture meter to verify that the flooring has adjusted to the environment before 
installation. 

Avoid extreme heat or rapid temperature changes, as these can cause structural damage and void 
the warranty. 

 

4. Subfloor Requirements 
A stable, level subfloor is essential to ensure the longevity of your installation. Subfloors must be 
level within 3/16” over 10 feet, clean, dry, and firm. 

Acceptable Substrates 

• Concrete (on, above, or below grade) 
• Plywood or marine-grade plywood 
• Existing hardwood flooring (if structurally sound) 

For glue-down installations over concrete, you may glue directly to the slab or to a plywood 
underlayment. The moisture difference between the subfloor and the wood should not exceed 
4%. 

Moisture Barriers 
Use a high-quality moisture-cure polyurethane barrier or polyethylene vapor sheet to prevent 
moisture intrusion, especially for on-grade or below-grade concrete installations. 

 



5. Expansion and Contraction 
Wood expands and contracts naturally in response to humidity and temperature changes. Leave 
an expansion gap of 12–15mm around all perimeter walls, thresholds, pipes, and other vertical 
obstructions. For larger areas, increase the gap by 2mm per meter of width. 
Use expansion joints at all doorways when continuing the installation through multiple rooms. 

 

6. Glue-Down Installation 
Choose a premium wood flooring adhesive suitable for your subfloor type and follow the 
manufacturer’s instructions precisely. Spread only as much adhesive as can be covered within 
the working time. 

Mix planks from multiple boxes to achieve a balanced color blend. Begin along the straightest 
wall, using spacers to maintain expansion gaps. Apply adhesive evenly, join boards carefully, 
and wipe away any excess immediately. After installation, allow the floor to cure undisturbed 
overnight before removing spacers and walking on the surface. 

 

7. Maintenance and Cleaning 
Your Zenati & Edri floor is finished to last, but proper care will preserve its natural luster for 
generations. 

Use entry mats to reduce dirt and grit, and place protective felt pads under furniture legs. Avoid 
sharp footwear, dragging heavy objects, or allowing pets’ nails to scratch the surface. Maintain 
indoor humidity between 35–55% to minimize wood movement. 

Clean with a soft broom, vacuum, or lightly damp mop—never wet mop or allow water to stand. 
Avoid harsh cleaners such as ammonia, wax, vinegar, oil soaps, or abrasive solutions. Use only a 
neutral pH cleaner (max pH 8) designed for hardwood floors. 

Reconditioning may be done after years of use if the finish appears worn. Floors may be sanded 
and refinished, though this should be done with care and ideally under professional supervision. 
Tabarka Studio uses green-certified finishes to support sustainability and environmental 
responsibility. 

 

 

 

 



One-Year Limited Warranty 
This limited warranty begins on the date of purchase and remains in effect for one (1) year. It 
covers manufacturing defects in milling, assembly, grading, and factory finish for both 
engineered and solid French Oak products. 

Structural coverage includes lamination defects, delamination, buckling, or cupping under 
normal environmental conditions (relative humidity 40–60%). 

Exclusions 
This warranty does not cover damage caused by improper installation, handling, storage, 
subfloor conditions, or environmental extremes such as heat, dryness, excessive moisture, or 
sunlight. Normal seasonal expansion and contraction are not considered defects. 

Remedies 
If a defect is confirmed within the one-year period, Tabarka Studio will, at its discretion, replace 
the defective product at no charge for materials. Labor, freight, removal, and reinstallation are 
not included. 

Claims 
All claims must be submitted in writing to claims@tabarkastudio.com within 30 days of 
discovery. Inspection must occur before any removal or repair. Claims filed after material 
alteration or installation will not be honored. 

Limitation of Liability 
This warranty is limited to the original purchaser and applies only to residential use. In no event 
shall Tabarka Studio be liable for incidental or consequential damages. Liability shall not exceed 
the original purchase price of the defective material. 

 

Sustainability Commitment 

The Zenati & Edri French Oak Collection is produced using environmentally responsible 
practices. Tabarka Studio is committed to sustainable sourcing, eco-friendly finishes, and the 
preservation of natural resources through every step of our production process. 

 


