TABARKA STUDIO

Terracotta Tile Collection

Installation, Maintenance & Warranty

Our handcrafted terracotta tiles embody the warmth and soul of artisan tradition. Each piece is
made by hand from a unique blend of natural clays and adhesives, resulting in the distinct
texture, character, and variation that define Tabarka Studio’s craftsmanship. To ensure lasting
beauty and performance, please review these guidelines carefully before installation.

1. General Information

Please ensure you and your installer have a copy of these guidelines and are familiar with all
installation and maintenance recommendations prior to beginning work. For questions or
clarifications, contact Tabarka Studio before proceeding with installation.

2. Material Characteristics

Each terracotta tile is individually formed and fired, creating subtle variations that celebrate its
handmade nature. Minor imperfections such as small chips, surface cracks, or irregular edges are
normal and are not considered defects—they enhance the authentic, timeworn aesthetic that
makes terracotta so distinctive.

Because of natural variation in color and size, differences may occur between batches or even
within a single order. Exact shade matching cannot be guaranteed from shipment to shipment.
For any future add-on orders, we recommend submitting a control sample to assist in achieving
the closest possible match.

3. Suitable Uses

Terracotta tiles are ideal for indoor residential floors and walls. Their warm, organic surface
adds beauty and patina to a variety of spaces when properly installed and maintained.
However, due to the porous and delicate nature of handmade terracotta, certain applications are
not recommended.

Not Recommended For:

» Kitchen countertops or work surfaces (acidic substances and heat can cause surface
damage).

e Heated flooring systems.

e Areas in close proximity to high heat sources such as stoves or fireplaces (glaze may
darken or craze).

e Shower floors, benches, or niches where water may sit or pool along grout lines.

If installed near a cooktop or stove (e.g., backsplash), exercise caution—performance will vary
depending on installation distance and appliance heat dispersion. Use at your own discretion.



4. Wet Applications

Terracotta is suitable for shower walls, beginning installation at least 6 inches above the
shower floor.

Not Suitable For:

e Shower floors, benches, or niches
e Steam showers or saunas
o Submerged applications (pools, fountains, or water lines)

Always apply a high-quality waterproof membrane to the substrate prior to installation.
Tabarka Studio is not responsible for product failure resulting from improper preparation,
defective substrates, or water submersion.

5. Exterior Use

Our terracotta tiles are intended for interior use only. Outdoor installations are not
recommended and are not covered under warranty. Any exterior use is at the end user’s
discretion and risk.

6. Installation Guidelines

Professional installation is highly recommended.
Before starting, inspect every tile and dry-lay the layout to confirm color distribution and fitting.
The substrate must be level, clean, dry, and structurally sound.

Tiles are sealed during production—no additional sealing is required prior to grouting. Use a
high-quality thin-set mortar suitable for terracotta or natural clay materials. Allow the mortar to
cure completely before grouting.

After grouting, seal the grout lines to protect the installation. When finished, clean gently with a
damp sponge, then buff any powder residue with a soft, dry cloth.

7. Care & Cleaning

Terracotta is a naturally porous surface and should be maintained with care to preserve its finish
and glaze.

e Avoid soaking tiles or prolonged moisture exposure.

e Use a damp mop and mild soap for floors.

o For walls, use a soft sponge and gentle pH-neutral cleaner.

e Do not use abrasive cleaners, bleach, ammonia, vinegar, paint thinner, or any harsh
chemicals.

e Avoid scrubbing with rough pads or applying painter’s/adhesive tape directly to hand-
painted surfaces.

e Wipe up spills promptly to prevent staining.

Proper maintenance will help your terracotta tiles develop a rich, natural patina that enhances
their character over time.



8. Shipment Inspection

It is the client’s or representative’s responsibility to inspect all tile upon delivery.
Before installation begins, verify product type, quantity, and condition.

e Report any discrepancies or visible damage within two (2) business days of receipt.

e For “collect” shipments, the freight payer is responsible for filing any damage claims
directly with the carrier.

o Color variation claims must be made before installation.

Once the product is installed, Tabarka Studio cannot accept returns or claims.

One-Year Limited Warranty

This limited warranty begins on the date of purchase and remains in effect for one (1) year. It
covers manufacturing defects in materials supplied by Tabarka Studio, including issues related to
glazing, adhesion, or structural integrity of the tile body.

In the event of a verified defect, Tabarka Studio will, at its discretion, repair or replace the
affected material at a value not exceeding the original square-foot cost. Labor, removal, and
reinstallation costs are not covered.

Claims must be submitted in writing to claims@tabarkastudio.com within 30 days of discovery
and before tear-out or reinstallation begins. Inspection must occur prior to any removal of
material.

This warranty excludes damage caused by improper installation, handling, storage, or site
conditions, as well as normal wear, surface crazing, or natural color variation. It also excludes
damage from structural movement, subfloor failure, moisture intrusion, or exposure to excessive
heat or weather conditions.

Disclaimer of Warranties

Tabarka Studio makes no express or implied warranty regarding specific uses or installation
methods beyond the scope of this document. The company shall not be liable for indirect,
incidental, or consequential damages resulting from the use, handling, or maintenance of any
product.

This warranty applies only to the original purchaser and to the specific installation for which the
product was supplied.
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