TABARKA STUDIO

Cement Tile Product Installation & Maintenance Guidelines

Please ensure you and your installer have a copy of these guidelines and review them carefully
before installation. Contact Tabarka Studio with any questions prior to beginning.

Cement tile is a handmade product that naturally exhibits variation in color, tone, and pattern.
When installed correctly, its artisanal qualities result in a surface of lasting beauty and character.

CARE & INSPECTION

o Store all materials in a dry area prior to installation. Sustained moisture or dampness can
cause stains, fading, or surface damage such as cracks or pitting.

o Inspect your order carefully before cutting or installing. Installation constitutes
acceptance. Tabarka Studio is not responsible for material that has been cut or installed.

o Handle with care to protect the finished surface.

o Before installation, clean tiles with a damp, clean cloth to remove residue or powder.
Allow tiles to dry completely.

o Blend tiles from multiple boxes during installation to achieve a natural, rich variation. A
dry layout (“dry lay”) is highly recommended before setting.

BRASS INLAY CEMENT COLLECTIONS

Collections such as Basel and Kavim, featuring brass or aluminum inlay, require additional care
and maintenance.

e Upon receipt, the brass may be lightly sanded with 150-200 grit sandpaper to remove
any oxidation or residue before sealing.

e Brass inlay may be sealed with a brass lacquer—installer should select an appropriate
product.

e For ongoing maintenance, use a non-scratch scouring pad or damp cloth. Brass can be
polished with a suitable brass cleaner.

e Always test cleaning products on a small area before full application.

o Tabarka Studio embraces the natural patina and aging of brass as part of the design’s
beauty.

INSTALLATION

o Install only over a flat, level, stable, and completely dry concrete or wall surface.

o Excess moisture can cause pitting, stains, or cracks. Installations exposed to freeze/thaw
cycles or poor drainage are not covered under warranty.

e When installing patterned designs, begin with center tiles, then borders, and finally the
surrounding field tiles. Handle face-to-face to avoid surface scratching.

e Use a high-quality thin-set adhesive suitable for cement tile (Laticrete or Mapei
recommended). Follow all manufacturer instructions.

e Apply adhesive for 100% coverage using a full “back-buttering” technique. Avoid
installing during very hot weather or in direct sunlight.

e Do not use mallets to set tiles. Level by hand pressure. Remove fresh adhesive
immediately with a damp cloth.



e Cutusing a diamond blade wet saw to prevent edge chipping.
e Allow the mortar bed to dry completely before sealing. Do not cover tiles during drying,
as this prevents evaporation and may cause moisture damage.

SEALING, GROUTING & RE-SEALING

e Cement tiles are porous and must be sealed with a penetrating sealer before grouting.

o Test dark grout on a single tile before full application to ensure it does not stain light-
colored surfaces.

e Apply two thin coats of impregnating or penetrating sealer, allowing each coat to dry
fully. Remove excess sealer immediately with a soft cloth or mop.

e Choose the desired finish—matte, enhanced, or glossy—based on your aesthetic
preference. Glossy finishes should be applied only by professionals.

e Grout joints should be 1/16"-1/8" wide using un-sanded grout for minimal joints.
Sanded grout may be used for wider joints.

e Avoid using tape directly on tile surfaces, as it may cause discoloration or staining.

e After grouting and cleaning, re-seal the tile and grout lines for extra protection.

e For final cleaning, wash with a pH-neutral detergent and a soft white pad. Do not use
acid or alkaline cleaners.

e Avoid standing water or liquids on the surface; prolonged exposure may cause staining or
pitting.

MAINTENANCE

e Clean regularly with a neutral detergent and buff with a soft white pad.

o Use walk-off mats at entrances to reduce abrasion from dirt and grit.

e Do not allow water accumulation—moisture can cause stains, pitting, or cracks.

e A natural patina will form over time, deepening the character of the surface. Tabarka
Studio celebrates this natural aging process as part of the material’s beauty.

ONE-YEAR LIMITED WARRANTY

This limited warranty begins on the date of purchase and remains in effect for one (1) year. It
covers manufacturing defects in materials supplied by Tabarka Studio, including structural or
surface defects related to cement composition or finishing.

If a verified defect is found within the warranty period, Tabarka Studio will, at its discretion,
repair or replace the affected material up to the original square-foot cost. Labor, removal,
freight, and reinstallation costs are not covered.

All claims must be submitted in writing to claims@tabarkastudio.com within 30 days of
discovery and before tear-out or reinstallation begins. Inspection must occur prior to removal.

This warranty excludes normal wear, natural color variation, improper installation,
environmental exposure, substrate movement, or damage caused by water, weather, or neglect.
Installations in freeze/thaw environments or submerged conditions are not covered.



Disclaimer of Warranties

Tabarka Studio makes no express or implied warranty for specific installation methods or
conditions beyond these guidelines. The company is not liable for incidental or consequential
damages resulting from product use or maintenance.

This warranty applies only to the original purchaser and the installation for which the product
was supplied. It is non-transferable.
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